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Invoice Samples (Two Options) 



RETURN THIS STUB WITH PAYMENT

REMIT TO:
World Book, Inc.
World Book School and Library
PO Box 856009
Louisville, KY 40285-6009

World Book School and Library
A Scott Fetzer Company

FEDERAL ID #
Shortages and defective books should be reported within 15 days.
Send Payment To:
World Book School and Library
PO Box 856009
Louisville, KY 40285-6009
 

Renewal 1/6/21 - 1/6/22

USD 1,242.00Grand Total

USD 1,242.00Subtotal 

3 Community Park Rd
Broomfield, Colorado 80020
United States

Ship To

Wendy NorrisShip Attn To

BROOMFIELD LIBRARYShip To Name

3 Community Park Rd
Broomfield, CO 80020
United States

Bill To

Accounting DeptBill Attn To

BROOMFIELD LIBRARYBill To Name

L5685WB Acct No

10/30/2020Valid Until Date

10/14/2020Quotation Date

carol.graczyk@worldbook.comEmail

3127295880Phone

Customer Operations ManagerTitle

Carol GraczykPresented By:

World Book Inc.
180 N LaSalle Street, Suite 900
Chicago, IL 60601
Phone: (800) 975-3250
Fax: (888) 922-3766
http://www.worldbook.com
 

Quote Details

SKU Product Quantity Sales Price Subtotal

O15XL Online- Advance Differentiated Pkg Library 1.00 USD 1,242.00 USD 1,242.00

Notes



Suite 900
180 North LaSalle Street

Invoice Page: 1
****Reprint****

INVOICE NUMBER

0001632070

INVOICE DATE

12/7/2021

ACCOUNT NUMBER

63069

Sold To Ship To

Customer P.O. Ship Via Terms

Net 30 Days

SKU TITLE LIST PRICE AMOUNTQTY

E3 Kids International
5803 TIPPERARY TRL
FREDERICKSBURG, VA 22407   USA

E3 Kids International
5803 TIPPERARY TRL
FREDERICKSBURG, VA 22407   USA

World Book, Inc.

Please Reference 
Both Numbers When 

Making PaymentsFax: 888-922-3766
Ph: 800-338-8382

Order #

Attention: Attention:

  

Chicago, IL  60601

UPS GROUND SO-WB00016222

FOR TERMS AND CONDITIONS SEE http://www.worldbook.com/terms-of-use

World Book Encyclopedia 2022 22V1.000 $ 999.000 999.0010049K

SUBTOTAL 999.00
SHIPPING & HANDLING 0.00

SALES TAX 52.95

Note:

DISCOUNT 0.00

BALANCE DUE 

0.00AMOUNT PAID

1,051.95

Additional Charges 0.00
36-2364281

Shortages and defective books should be reported within 15 days.
World Book School and Library
P.O.Box 856009
Louisville, KY  40285-6009

WORLD BOOK, INC.
World Book School and Library
P.O.Box 856009
Louisville, KY  40285-6009

Remit To:

Send Payment  To:

63069 0001632070 12/7/2021 1,051.95 1/6/2022

FEDERAL ID #:

WORLD BOOK, INC.
World Book School and Library

A Scott Fetzer Company

RETURN THIS 
STUB WITH 
PAYMENT

Customer Number Invoice Number Date Invoice Amount Due Date



Cataloging Order Forms 



                                           SCHOOL & LIBRARY CATALOGING ORDER FORM 

180 N LaSalle St.                                                                                                                             (effective 2020 – 2021)                                                    
Suite 900                                                                                                                                           Date _________________________________ 
Chicago, IL 60601 
Main: (312) 729-5800                                                                                                                     Purchase Order #_______________________ 
Fax:    (888) 922-3766 
________________________________________________________________________________________________________________________ 

Bill To                                                                               Ship To 
Name __________________________________________       Library Name ____________________________________________ 

Address ________________________________________        Address (no P.O. boxes) ___________________________________ 

City ____________________________________________       City/St/Zip ______________________________________________ 

State ___________________ Zip ____________________        Contact Name ___________________________________________ 

Phone __________________________________________      Phone ________________________ Fax ______________________ 

____________________________________________________________________________________________________________ 

1. Product Options (Minimum order charge of $15.00 required) 

Basic Automation Kit (sku 6066): Includes barcode and spine labels @ $0.35 per book plus $17.00 for MARC Records. 
        (sections 2 – 3 below required) 

Premium Automation Kit (sku 6051): Includes barcode, spine labels, pocket label, borrower’s card & self-adhesive pocket 
        @ $0.65 per book plus $17.00 for MARC Records. (sections 2 – 3 below required) 

MARC Records Only (sku 6325): $17.00 per order. (section 2 A – D and section 3 below required) 

Card Kit (sku 6136): Includes self-adhesive pocket, spine labels, pocket label & borrower’s card @ $0.95 per book.  
        (section 3 below required) 

Theft Detection (sku 8006): $0.35 per book ___3M Tattle Tape ___Kno-Go Tape ___Checkpoint (8.2) ___Checkpoint (9.5) 

Union Catalog: (no charge) (Only available in Florida & Pennsylvania) 

Reading Program Label for Accelerated Reader books (sku 8002): $0.20 per book. 

Extra Barcode Label (sku 8007): $0.20 per label. 

Property Label (sku 8008): $0.15 per label.                                                                      Total # of volumes _____ TOTAL $_______________ 
__________________________________________________________________________________________________________________ 

2. MARC Records (SPECS ARE NOT KEPT ON FILE) 
   A. Software System: 
 Accent       Athena     Alexandria        Dynix      Follett       Spectrum    Destiny      Other________________ 

   B. Computer System:      IBM / PC       Macintosh 

   C. Data Format:      CD       Email: ___________________________________________________________________________ 

   D. Format:              ‘91 USMARC MicroLIF Protocol (a.k.a. MARC 21) - 852 Holdings (File Name MicroLIF.001) 

                         USMARC Communications -852/949 Holdings (File Name MARC.001) 

                            ‘87 MicroLIF Protocol - 900 Holdings (File Name IBM.FIL) 

   E. Library Name for barcode labels (30 character maximum) 

         |__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__| 

   F. Barcode Symbology: 

          Code 39 (known as 3 of 9)       Codabar with check digit (13 plus check digit)   Codabar without check digit 

          Code 39 mod 10 check digit (13 plus check digit)         Interleave 2 of 5 (No “T”) 

          Code 39 mod 43 check digit (13 plus check digit)         Follett 2 of 5 (Barcode # begins with T) 

   G. Starting Barcode Number for this order (barcode numbers are NOT kept on file) _____________________________ 



__________________________________________________________________________________________ 

3. Cataloging Classifications           indicates standard option (If none are selected, the standard options will be used) 

Dewey Call Number Options                                                                        (3 letters is the standard for author / main entry letters) 

Call Numbers:      Include call numbers                               Capitalization:      Capitalize first main entry letter only 
                                Do not include call numbers                                                       Capitalize all main entry letters 

  
Non Fiction (Please choose one option only)                                                                            Story Collections 
        Dewey Abridged                                                                                                         SC 
            Dewey Unabridged                                                                                                        808.83 
            Dewey up to _____(0-7) digits past the decimal                                                      Treat the same as fiction 
            Leave classification blank                                                                                             Leave classification blank 
          Number of author / main entry letters _____(0-7)                                                       Number of author / main entry letters_____(0-7) 

Individual Biography                                                                                            Easy 
         921                                                                                                                            E                                EASY 
             92                  Bio                                                                                                         Easy                           P 
             BIO                B                                                                                                            Use non-fiction classification when available 
             Dewey Classification                                                                                                         or treat as: ____fiction _____easy 
             Leave classification blank                                                                                            Leave classification blank 
           Number of author / main entry letters _____(0-12)                                                   Number of author / main entry letters _____(0-7) 

Collective Biography                                                                                            Fiction 
          920                 Bio                                                                                                     Fic                             FICTION 
              92                   BIO                                                                                                        F                                Fiction 
              B                     Dewey Classification                                                                          FIC 
              Leave classification blank                                                                                              Leave classification blank 
           Number of author / main entry letters_____(0-7)                                                        Number of author / main entry letters _____(0-7) 

Subject Headings 
      Sears                   Library of Congress                 LC Children’s when available with default to LC Subject Headings 
________________________________________________________________________________________________________________________ 

4.   Reference Prefix   (Optional) 
Please fill out this section if you would like your titles to be marked as Reference. 

                  Step 1. Please choose desired prefix:          R          Ref         REF 
                                    Step 2. Please choose one of the following below to complete your request: 
Please mark ALL titles on order as Reference. 
Please mark ONLY the TITLES I have listed below as Reference: 

____________________   ____________________   ____________________   ____________________ 
____________________   ____________________   ____________________   ____________________ 
____________________   ____________________   ____________________   ____________________ 

__________________________________________________________________________________________ 
5. Special Instructions / Additional specs (Optional) 

Please write in any special instructions or additional cataloging specifications in this space. 

 

 

________________________________________________________________________________________________________ 

Please note: 
A. BOOKS ARE NOT SHELF READY / CATALOGING IS MAILED SEPARATELY FROM BOOKS. 
B. SPECS ARE NOT KEPT ON FILE. 
C. IF YOU ARE INTERESTED IN ORDERING SHELF-READY PROCESSING, PLEASE CONTACT CUSTOMER SERVICE FOR PRICING 
    AT (800) 338-8382. 
D. ORDERS WITH INCOMPLETE CATALOGING INFORMATION WILL BE DELAYED. 
E. WHEN COMPLETE, SEND FORMS TO YOUR SALES REPRESNTATIVE OR TO THE CATALOGING SPECIALIST AT 
    SARAH.DEHAAN@WORLDBOOK.COM 

Librarian / Media Specialist Signature (Required)___________________________________________ 
Telephone Number______________________________________________ 

Email__________________________________________________________ 

mailto:SARAH.DEHAAN@WORLDBOOK.COM


                                          SCHOOL & LIBRARY CATALOGING ORDER FORM 

180 N LaSalle St.                                                                                                                             (effective 2020 – 2021)                                                    
Suite 900                                                                                                                                           Date _________________________________ 
Chicago, IL 60601 
Main: (312) 729-5800                                                                                                                     Purchase Order #_______________________ 
Fax:    (888) 922-3766 
________________________________________________________________________________________________________________________ 

Bill To                                                                               Ship To 
Name __________________________________________       Library Name ____________________________________________ 

Address ________________________________________        Address (no P.O. boxes) ___________________________________ 

City ____________________________________________       City/St/Zip ______________________________________________ 

State ___________________ Zip ____________________        Contact Name ___________________________________________ 

Phone __________________________________________      Phone ________________________ Fax ______________________ 

____________________________________________________________________________________________________________ 

1. Product Options (Minimum order charge of $15.00 required) 

Basic Automation Kit (sku 6066): Includes MARC records, barcodes, spine labels & label protectors @ $2.00 per book. 
        (sections 2 – 3 & placement form below required) 

Premium Automation Kit (sku 6051): Includes MARC records, barcodes, spine labels pocket label, borrower’s card, self-adhesive 
        pocket & label protectors @ $2.25 per book. (sections 2 – 3 & placement form below required) 

Card Kit (sku 6136): Includes self-adhesive pocket, spine labels, pocket label, borrower’s card & label protectors @ $2.10 per book.  
        (section 3 & placement form below required) 

Theft Detection (sku 8006): $0.55 per book ___3M Tattle Tape ___Kno-Go Tape ___Checkpoint (8.2) ___Checkpoint (9.5) 

Union Catalog: (no charge) (Only available in Florida & Pennsylvania) 

Reading Program Label for Accelerated Reader books (sku 8002): $0.25 per book. 

Extra Barcode Label (sku 8007): $0.25 per attached label. 

Property Label (sku 8008): $0.20 per attached label.                                                      Total # of volumes _____ TOTAL $_______________ 
__________________________________________________________________________________________________________________ 

2. MARC Records (SPECS ARE NOT KEPT ON FILE) 
   A. Software System: 
 Accent       Athena     Alexandria        Dynix      Follett       Spectrum    Destiny      Other________________ 

   B. Computer System:      IBM / PC       Macintosh 

   C. Data Format:      CD       Email: ___________________________________________________________________________ 

   D. Format:              ‘91 USMARC MicroLIF Protocol (a.k.a. MARC 21) - 852 Holdings (File Name MicroLIF.001) 

                         USMARC Communications -852/949 Holdings (File Name MARC.001) 

                            ‘87 MicroLIF Protocol - 900 Holdings (File Name IBM.FIL) 

   E. Library Name for barcode labels (30 character maximum) 

         |__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__| 

   F. Barcode Symbology: 

          Code 39 (known as 3 of 9)       Codabar with check digit (13 plus check digit)   Codabar without check digit 

          Code 39 mod 10 check digit (13 plus check digit)         Interleave 2 of 5 (No “T”) 

          Code 39 mod 43 check digit (13 plus check digit)         Follett 2 of 5 (Barcode # begins with T) 

   G. Starting Barcode Number for this order (barcode numbers are NOT kept on file) _____________________________ 

 

SHELF READY 



__________________________________________________________________________________________ 

3. Cataloging Classifications           indicates standard option (If none are selected, the standard options will be used) 

Dewey Call Number Options                                                                        (3 letters is the standard for author / main entry letters) 

Call Numbers:      Include call numbers                               Capitalization:      Capitalize first main entry letter only 
                                Do not include call numbers                                                       Capitalize all main entry letters 

  
Non Fiction (Please choose one option only)                                                                            Story Collections 
        Dewey Abridged                                                                                                         SC 
            Dewey Unabridged                                                                                                        808.83 
            Dewey up to _____(0-7) digits past the decimal                                                      Treat the same as fiction 
            Leave classification blank                                                                                             Leave classification blank 
          Number of author / main entry letters _____(0-7)                                                       Number of author / main entry letters_____(0-7) 

Individual Biography                                                                                            Easy 
         921                                                                                                                            E                                EASY 
             92                  Bio                                                                                                         Easy                           P 
             BIO                B                                                                                                             Use non-fiction classification when available 
             Dewey Classification                                                                                                         or treat as: ____fiction _____easy 
             Leave classification blank                                                                                            Leave classification blank 
           Number of author / main entry letters _____(0-12)                                                   Number of author / main entry letters _____(0-7) 

Collective Biography                                                                                            Fiction 
          920                 Bio                                                                                                     Fic                             FICTION 
              92                   BIO                                                                                                        F                                Fiction 
              B                     Dewey Classification                                                                          FIC 
              Leave classification blank                                                                                             Leave classification blank 
           Number of author / main entry letters_____(0-7)                                                        Number of author / main entry letters _____(0-7) 

Subject Headings 
      Sears                   Library of Congress                 LC Children’s when available with default to LC Subject Headings 
________________________________________________________________________________________________________________________ 

4.   Reference Prefix   (Optional) 
Please fill out this section if you would like your titles to be marked as Reference. 

                  Step 1. Please choose desired prefix:          R          Ref         REF 
                                    Step 2. Please choose one of the following below to complete your request: 
Please mark ALL titles on order as Reference. 
Please mark ONLY the TITLES I have listed below as Reference: 

____________________   ____________________   ____________________   ____________________ 
____________________   ____________________   ____________________   ____________________ 
____________________   ____________________   ____________________   ____________________ 

__________________________________________________________________________________________ 
5. Special Instructions / Additional specs (Optional) 

Please write in any special instructions or additional cataloging specifications in this space. 

 

 

________________________________________________________________________________________________________ 

Please note: 
A. THE ADDITIONAL SHELF READY PLACEMENT FORM NEEDS TO BE COMPLETED IN ADDITION TO THESE FORMS. 
B. SPECS ARE NOT KEPT ON FILE. 
C. ORDERS WITH INCOMPLETE CATALOGING INFORMATION WILL BE DELAYED. 
D. WHEN COMPLETE, SEND FORMS TO YOUR SALES REPRESNTATIVE OR TO THE CATALOGING SPECIALIST AT 
    SARAH.DEHAAN@WORLDBOOK.COM 

Librarian / Media Specialist Signature (Required)___________________________________________ 
Telephone Number______________________________________________ 

Email__________________________________________________________ 

mailto:SARAH.DEHAAN@WORLDBOOK.COM


 

World Book School & Library                                                Date________________________ 

SHELF READY CATALOGING PLACEMENT FORM               Purchase Order # __________________ 
 

SHELF READY PLACEMENT INFORMATION                

1.  Pocket / Date Due Slip Placement     indicates standard option 

   Front Flyleaf 
   Back Flyleaf 
   Inside Back Cover 
   Inside Front Cover 

  Other position ______________________________________________________________________________ 

2.  Spine Label Placement      indicates standard option 

  Place spine label so it does NOT cover any numbers or letters 
  Place spine label __________ inches from bottom of spine, regardless if it covers volume numbers or letters 

   Place spine label __________ inches from bottom of spine, but do NOT cover volume numbers or letters 

   Other position ______________________________________________________________________________ 

3.  Barcode Label Placement                                                        4.  AR Label Placement                                                                                                                                                                                                                  

 

5.  Theft Detection Placement  (added cost)      indicates standard option 
 

       3M Tattle Tape or Kno-Go is inserted in the spine of each book, unless the book’s spine is too 
         narrow or space is too tight.  For narrow or small books, Tattle Tape or Kno-Go is placed in the 
         inside back flyleaf gutter.  Checkpoint is glued underneath the card pocket. 

   Other _____________________________________________________________________________________ 

Librarian / Media Specialist Signature Required ___________________________________________ 
 

Telephone Number ______________________________________ 

1st Barcode        Extra Barcode (added cost)           AR Label Placement (added cost) 
 

Location # _______ Location # _______                                   Above Spine Label 

             Location # _______ 

Orientation                       Orientation                                 Other  _________________ 
 

  Horizontal    Horizontal    
  Vertical – Reading Up   Vertical – Reading Up 

  Vertical – Reading Down   Vertical – Reading Down  
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Sole Source Letter 



 
 

 

 
       a Scott Fetzer company 

 
 

180 N. LaSalle St.,    Suite 900 
Chicago, IL   60601  U.S.A. 
(312) 729-5800 phone  (312) 729-5600 fax 

      

2021 – 2022 School Year  
 
Attn:  All Schools and Public Libraries in the United States 
 
World Book, Inc. is the publisher and/or sole source of supply to schools and public libraries in the United 
States for the following publications through copyright ownership or exclusive distribution contract with 
copyright owner: 
 
 
DIGITAL PRODUCTS 
 
Activity Corner (World Book Online) 
Advanced by World Book (World Book Online) 
Banco de Contenidos: aulaPlaneta -- Spanish (a) 
Discover (World Book Online) 
Dramatic Learning (World Book Online) 
Early Learning by World Book (World Book Online) 
Enciclopedia Estudiantil Hallazgos (World Book Online) 
L’Encyclopédie Découverte (World Book Online) 
Kids by World Book (World Book Online) 
Kids eLearn (World Book Online) 
Student by World Book (World Book Online) 
Timelines (World Book Online) 
Wizard (World Book Online)  
 
 
PRINT PRODUCTS 
 
Abnormal Field Guides to Cryptic Creatures (set) 
Action Sports (set) WB branded edition (f) 
The Adventures of Young H. C. Andersen 
Answer Me This, World Book (set) 
Atlas of the World (d) 
Ayo’s Awesome Adventures (set) 
Be A Leader (set) (g) 
Bolt 1 (sets) – World Book branded editions (e) 
Bolt 2 (sets) – World Book branded editions (e) 
Bolt 3 (sets) – World Book branded editions (e) 
Bolt 4 (sets) – World Book branded editions (e) 
Bolt Spanish (sets) – World Book branded editions (e) 
Building Blocks of Computer Science (set) 
Cool Tech (set) 
Destination Pennsylvania Avenue 
Dinosaurs! (set) (b) 

Dirt Bike Crazy (set) WB branded edition (f) 
Discovery Encyclopedia, The World Book (set) 
Discovery Science Encyclopedia, The WB (set) 
Earth’s Changing Climate (set) 
Food Brands We Love (set)  WB branded ed  (g) 
Fun With Colors (set) World Book branded ed  (g) 
History Summarized (set) 
Lost & Found (set) 
Minding Emotions (set) World Book branded ed. (g) 
Natural Disasters, World Book’s Library of (set) 
Natural Marvels (set) 
Our Solar System (set) 
Out of This World (set) 
Out of This World 2 (set) 
Robots (set) 
The Sky’s the Limit (set). World Book branded ed. (g) 
Social and Emotional Learning Collection WB ed. (g) 
Sports Superstars (set( WB branded ed (f)  
Survival Stories (set) World Book branded editions (f) 
Taste the World! (set) 
That’s Disgusting (set) World Book branded ed. (f) 
A Timeline of... (set) 
True or False? (sets) 
Ultimate Supercars (set) WB branded ed. (f) 
Ugh! Yuck! And Whoa! (set) 
Where in the World Can I… (set) 
Where Does It Come From (set) WB branded ed.  (g) 
The World Book Encyclopedia (current year set)  
World Book Library of Natural Disasters (set) 
The World Book Year Book -- (current edition) 
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KEY: 

(a) Grupo Planeta 
(b) Amber Books 
(c) N/A 
(d) Dorling Kindersley 
(e) Black Rabbit Books 
(f) Kaleidoscope Books 
(g) Jump! 

 
 
 
This constitutes the official and authorized sole source letter issued by World Book, Inc.   Valid as of  
June 1, 2021.  Sole source status for all listed sets and products refers to the most current copyright year 
available only. 
 
NB: Not all titles available at all times. 
 
 

 
Donald D. Keller 
Vice President, Finance 
World Book, Inc. 
180 N. LaSalle Street 
Suite 900 
Chicago, IL 60601 
312-729-5800 



Voluntary Product Accessibility 

Template (eBooks) 



VPAT™ 

Voluntary Product Accessibility Template® 

Version 1.3 

The purpose of the Voluntary Product Accessibility Template, or VPAT™, is to 
assist Federal contracting officials and other buyers in making preliminary 
assessments regarding the availability of commercial “Electronic and Information 
Technology” products and services with features that support accessibility.  It is 
assumed and recommended that offerers will provide additional contact 
information to facilitate more detailed inquiries. 

The first table of the Template provides a summary view of the Section 508 
Standards.  The subsequent tables provide more detailed views of each 
subsection.  There are three columns in each table.  Column one of the 
Summary Table describes the subsections of subparts B and C of the Standards.  
The second column describes the supporting features of the product or refers 
you to the corresponding detailed table, e.g., “equivalent facilitation."  The third 
column contains any additional remarks and explanations regarding the product.  
In the subsequent tables, the first column contains the lettered paragraphs of the 
subsections.  The second column describes the supporting features of the 
product with regard to that paragraph.  The third column contains any additional 
remarks and explanations regarding the product. 

 

 

Date:           December 1, 
2015 
Name of Product:         World Book 
EBooks 
Contact for more Information (name/phone/email):    Kang 
Jung, khjung@rhk.co.kr 

Summary Table 

VPAT™ 

Voluntary Product Accessibility Template®
 

Criteria Supporting Features 
Remarks and 
explanations 



Section 1194.21 Software 
Applications and Operating 
Systems  

 Applicable Partial support 

Section 1194.22 Web-based 
Internet Information and 
Applications  

 Applicable Partial support 

Section 1194.23 
Telecommunications Products  

 Not Applicable - 

Section 1194.24 Video and Multi-
media Products  

 Not Applicable - 

Section 1194.25 Self-Contained, 
Closed Products  

 Not Applicable - 

Section 1194.26 Desktop and 
Portable Computers  

 Not Applicable - 

Section 1194.31 Functional 
Performance Criteria  

 Applicable Partial support 

Section 1194.41 Information, 
Documentation and Support 

 Applicable 
Supports with 
exceptions 

Return to the top of the page.  

Section 1194.21 Software Applications and 
Operating Systems – Detail 

VPAT™ 

Voluntary Product Accessibility Template®
 

Criteria  
Supporting 

Features 
Remarks and 
explanations 

(a) When software is designed to 
run on a system that has a 
keyboard, product functions shall 
be executable from a keyboard 
where the function itself or the 
result of performing a function can 
be discerned textually. 

 Supports with 
exceptions 

Users can create 
and edit a site, 
create and edit 
pages using a 
keyboard. 
Manage Site & 
open book has 
some limitations. 

(b) Applications shall not disrupt or 
disable activated features of other 

 Supports  



products that are identified as 
accessibility features, where those 
features are developed and 
documented according to industry 
standards. Applications also shall 
not disrupt or disable activated 
features of any operating system 
that are identified as accessibility 
features where the application 
programming interface for those 
accessibility features has been 
documented by the manufacturer 
of the operating system and is 
available to the product developer. 

(c) A well-defined on-screen 
indication of the current focus shall 
be provided that moves among 
interactive interface elements as 
the input focus changes. The focus 
shall be programmatically exposed 
so that Assistive Technology can 
track focus and focus changes. 

 Supports with 
exceptions 

Focus tracking is 
visible on 
standard HTML 
components and 
some elements in 
the Manage Site 
section. It is not 
clearly visible on 
all UI elements. 

(d) Sufficient information about a 
user interface element including 
the identity, operation and state of 
the element shall be available to 
Assistive Technology. When an 
image represents a program 
element, the information conveyed 
by the image must also be 
available in text. 

 Does not support 

No information on 
identity, operation 
and state is 
available on the 
World Book 
Ebooks UI 
elements. 

(e) When bitmap images are used 
to identify controls, status 
indicators, or other programmatic 
elements, the meaning assigned to 
those images shall be consistent 
throughout an application's 
performance. 

 Supports 

World Book 
Ebooks bitmap 
images are 
consistently used 
to represent 
certain functions, 
such as toolbar 
formatting 
options. 

(f) Textual information shall be 
provided through operating system 
functions for displaying text. The 
minimum information that shall be 

 Does not support 

No sufficient text 
information is 
exposed in World 
Book Ebooks. 



made available is text content, text 
input caret location, and text 
attributes. 

(g) Applications shall not override 
user selected contrast and color 
selections and other individual 
display attributes. 

 Supports with 
exceptions 

The World Book 
Ebooks UI 
remains mostly 
visible in 
Windows High 
Contrast mode, 
as well as 
respecting most 
color settings. 

(h) When animation is displayed, 
the information shall be displayable 
in at least one non-animated 
presentation mode at the option of 
the user. 

 Supports  

(i) Color coding shall not be used 
as the only means of conveying 
information, indicating an action, 
prompting a response, or 
distinguishing a visual element. 

 Supports 

No features use 
color to convey 
context 
exclusively. 

(j) When a product permits a user 
to adjust color and contrast 
settings, a variety of color 
selections capable of producing a 
range of contrast levels shall be 
provided. 

 Supports with 
exceptions 

Most supported 
web 
browser/operating 
system 
configurations 
allow for a range 
of contrast levels. 

(k) Software shall not use flashing 
or blinking text, objects, or other 
elements having a flash or blink 
frequency greater than 2 Hz and 
lower than 55 Hz. 

 Supports 

World Book 
Ebooks has no 
flashing or 
blinking text, 
objects or other 
elements. 

(l) When electronic forms are used, 
the form shall allow people using 
Assistive Technology to access the 
information, field elements, and 
functionality required for 
completion and submission of the 
form, including all directions and 
cues. 

 Does not support 

Forms for page 
content input are 
not accessible for 
Assistive 
Technology. 



Return to the top of the page.  

Section 1194.22 Web-based Internet 

information and applications – Detail 

VPAT™ 

Voluntary Product Accessibility Template®
 

Criteria  Supporting Features 
Remarks 

and 
explanations 

(a) A text equivalent for every non-
text element shall be provided (e.g., 
via "alt", "longdesc", or in element 
content). 

  Supports with 
exceptions 

All images have 
alt text for 
HTML4 
support, but no 
title text for 
HTML5. 

(b) Equivalent alternatives for any 
multimedia presentation shall be 
synchronized with the presentation. 

Does not support 

Inserted video 
content does 
not support the 
display of 
closed 
captions. 

(c) Web pages shall be designed so 
that all information conveyed with 
color is also available without color, 
for example from context or markup. 

  Supports 

No pages use 
color to convey 
context 
exclusively. 

(d) Documents shall be organized 
so they are readable without 
requiring an associated style sheet. 

Does not support 

As World Book 
Ebooks Sites is 
a web-based 
application (not 
a document), 
its UI relies 
heavily on the 
use of 
associated 
style sheets. 

(e) Redundant text links shall be 
provided for each active region of a 

Supports 
No server-side 
image maps 



server-side image map. are used 

(f) Client-side image maps shall be 
provided instead of server-side 
image maps except where the 
regions cannot be defined with an 
available geometric shape. 

  Supports 
No server-side 
image maps 
are used. 

(g) Row and column headers shall 
be identified for data tables. 

  Supports  

(h) Markup shall be used to 
associate data cells and header 
cells for data tables that have two or 
more logical levels of row or column 
headers. 

 Supports 
No Markup is 
used 

(i) Frames shall be titled with text 
that facilitates frame identification 
and navigation 

 Supports 

Frames are 
used primarily 
for displaying 
content from 
other websites. 

(j) Pages shall be designed to avoid 
causing the screen to flicker with a 
frequency greater than 2 Hz and 
lower than 55 Hz. 

 Supports  

(k) A text-only page, with equivalent 
information or functionality, shall be 
provided to make a web site comply 
with the provisions of this part, when 
compliance cannot be accomplished 
in any other way. The content of the 
text-only page shall be updated 
whenever the primary page 
changes. 

 Does not support 

As World Book 
Ebooks Sites is 
a web-based 
application (not 
a document), 
its UI and data 
cannot readily 
be represented 
and maintained 
in a text-only 
page. 

(l) When pages utilize scripting 
languages to display content, or to 
create interface elements, the 
information provided by the script 
shall be identified with functional 
text that can be read by Assistive 
Technology. 

 Does not support 

Much of the 
core scripting 
functionality 
critical to 
interacting with 
World Book 
Ebooks is not 
usable from the 
keyboard 
alone, nor 
through 



interaction with 
Assistive 
Technology. 

(m) When a web page requires that 
an applet, plug-in or other 
application be present on the client 
system to interpret page content, 
the page must provide a link to a 
plug-in or applet that complies with 
§1194.21(a) through (l).  

 Supports 

The core 
functionality of 
World Book 
Ebooks does 
not require that 
an applet, plug-
in or other 
application be 
present. 

(n) When electronic forms are 
designed to be completed on-line, 
the form shall allow people using 
Assistive Technology to access the 
information, field elements, and 
functionality required for completion 
and submission of the form, 
including all directions and cues.  

 Supports with 
exceptions 

Most web 
browsers allow 
for Assistive 
Technologies to 
complete web 
forms. All form 
elements are 
labeled with 
element 
content. 

(o) A method shall be provided that 
permits users to skip repetitive 
navigation links.  

 Does not support   

(p) When a timed response is 
required, the user shall be alerted 
and given sufficient time to indicate 
more time is required.  

 Supports 

World Book 
Ebooks does 
not require a 
timed response 
as part of its 
core 
functionality. 

Note to 1194.22: The Board interprets paragraphs (a) through (k) of this section 
as consistent with the following priority 1 Checkpoints of the Web Content 
Accessibility Guidelines 1.0 (WCAG 1.0) (May 5 1999) published by the Web 
Accessibility Initiative of the World Wide Web Consortium: Paragraph (a) - 1.1, 
(b) - 1.4, (c) - 2.1, (d) - 6.1, (e) - 1.2, (f) - 9.1, (g) - 5.1, (h) - 5.2, (i) - 12.1, (j) - 7.1, 
(k) - 11.4. 

Return to the top of the page.  



Section 1194.31 Functional Performance 

Criteria – Detail 

VPAT™ 

Voluntary Product Accessibility Template®
 

Criteria Supporting Features 
Remarks and 
explanations 

(a) At least one mode of 
operation and information 
retrieval that does not 
require user vision shall 
be provided, or support 
for Assistive Technology 
used by people who are 
blind or visually impaired 
shall be provided. 

 Does not support   

(b) At least one mode of 
operation and information 
retrieval that does not 
require visual acuity 
greater than 20/70 shall 
be provided in audio and 
enlarged print output 
working together or 
independently, or support 
for Assistive Technology 
used by people who are 
visually impaired shall be 
provided. 

 Does not support   

(c) At least one mode of 
operation and information 
retrieval that does not 
require user hearing shall 
be provided, or support 
for Assistive Technology 
used by people who are 
deaf or hard of hearing 
shall be provided 

 Supports 

World Book Ebooks does 
not rely on sound alone 
to access any of its core 
functionality. 

(d) Where audio  Supports World Book Ebooks does 



information is important 
for the use of a product, 
at least one mode of 
operation and information 
retrieval shall be 
provided in an enhanced 
auditory fashion, or 
support for assistive 
hearing devices shall be 
provided. 

not rely on audio alone to 
present information. 

(e) At least one mode of 
operation and information 
retrieval that does not 
require user speech shall 
be provided, or support 
for Assistive Technology 
used by people with 
disabilities shall be 
provided. 

 Supports 
World Book Ebooks does 
not require user speech. 

(f) At least one mode of 
operation and information 
retrieval that does not 
require fine motor control 
or simultaneous actions 
and that is operable with 
limited reach and 
strength shall be 
provided. 

 Supports 

The parts of World Book 
Ebooks that cannot be 
operated using the 
keyboard alone have 
significantly large target 
areas that would not 
cause problems for 
people with fine motor 
control or limited reach 
and strength. 

Return to the top of the page.  

Section 1194.41 Information, Documentation 

and Support – Detail 

VPAT™ 

Voluntary Product Accessibility Template®
 

Criteria Supporting Features 
Remarks and 
explanations 



(a) Product support 
documentation provided 
to end-users shall be 
made available in 
alternate formats upon 
request, at no additional 
charge 

 Supports 

Product support 
documentation is 
available as a text file 
from the web site. 
Product support 
documentation is also 
available online as a 
video with voice-over 
descriptions. World Book 
will provide support 
documentation to end-
users in alternate formats 
upon request, within 
reason, at no additional 
charge. 

(b) End-users shall have 
access to a description of 
the accessibility and 
compatibility features of 
products in alternate 
formats or alternate 
methods upon request, at 
no additional charge. 

 Supports 

World Book will provide a 
description of the 
accessibility and 
compatibility features of 
products in alternate 
formats or alternate 
methods, within reason 
and upon request, at no 
additional charge. 

(c) Support services for 
products shall 
accommodate the 
communication needs of 
end-users with 
disabilities. 

 Supports 
World Book Customer 
Support is available by 
phone or by email. 

Return to the top of the page. 
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